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HOW DOES THIS WORK?  

 

It's so simple! If you're ready to get a quote, simply print off and fill out our design 

worksheet. There you will see how to build your table, whether it be one design or three, 

and add any extras you may also need.  Once you have completed the form, please 

email or text us your worksheet so we can confirm that everything is available for your 

date. We will then create and send you a rental proposal for you to review.  

 

I'M READY TO BOOK. IS THERE A DEPOSIT TO HOLD MY RESERVATION?  

 

Once you have reviewed our official rental proposal and are ready to commit to 

booking through us, we'll ask for a 50% non-refundable deposit and a signed contract. 

This will guarantee that all the specified items are no longer available to any other 

clients on that date. This deposit will be applied to your final bill.  

 

IS THERE A GUARANTEE ON AVAILABILITY OF EACH ITEM YOU OFFER?  

 

Unfortunately, we cannot guarantee that every item you have requested will be 

available. We have limited stock on some of our items, so we always suggest inquiring 

early and booking soon after.  

 

If your items are not available, we always suggest alternatives that will complement the 

style you are going for.   Many times, it looks amazing to split your tables up into 2-3 

different styles for some variation and dimension.   This also helps open up the possibility 

to have all of your requests available!   

 

 

FAQ’S 
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HOW LONG IS THE RENTAL PERIOD? 

  

The last thing we want for our customers is to feel rushed with their events so all of our 

rentals are at least 3-5 days long. 

 

Weekday Events: Picked-Up or Delivered the day before the event; 

Dropped-Off or Picked-Up the day after the event 

 

Weekend Events: Pick-Up or Delivered as early as Thursday; 

Dropped-Off or Picked-Up on Monday 

 

Extension days are based on availability and may be subject to a fee. 

 

If we should have a request for similar items in the same weekend (for example, a Friday 

and a Saturday) we may ask about your individual needs and offer a discount if you 

would be willing to have a quicker turn-over.  

 

IS THERE A MINIMUM ORDER?  

 

Nope! 

 

WHAT KIND OF PAYMENTS DO YOU ACCEPT?  

 

We accept cash, checks, or Venmo.   

 

Checks are accepted no later than 14 days before your event so they have time to 

clear. If a check is returned due to insufficient funds, there will be a $30 fee issued. 

 

We do require keeping a credit card (not debit) on file upon pickup for any incidentals 

not covered by the damage deposit. 
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DO YOU REQUIRE A DAMAGE DEPOSIT? 

  

At the time of your final payment, we do require a separate $150 damage deposit. This 

is a refundable deposit as long as everything is returned, undamaged, and on time. This 

will ensure that we have the funds to cover most, if not all, replacement item(s).  

After your event, we will assess the items to make sure they are all accounted for and 

undamaged. If everything was returned in the same condition as they were provided, 

you will receive a full refund back within two weeks of the return. 

If any items are missing, we will contact you and allow up to 48 hours to locate the 

item(s) listed. If they cannot be located, we will charge a full replacement cost. If any 

items are damaged, we will charge a full replacement cost. After all costs are 

deducted from the damage deposit, any remaining balance will be refunded within 

two weeks of the return. 

We provide a product list as a reference for replacement costs when you receive your 

rentals. 

DO YOU CHARGE FOR DELIVERY?  

 

We offer free delivery in Missoula and surrounding areas up to 10 miles away.  If your 

venue is located over 10 miles away and you prefer delivery and/or pick-up, we can 

do so for a fee.  We charge based on the current dollar per mile at the moment which 

is $0.58/mile.  The first 10 miles, either direction, are free. 

 

You are welcome to pick-up and drop-off the items yourself, or designate another 

person.  

 

If overnight accommodations are needed, we can book it ourselves and charge the 

hotel fee, or you may book it yourself and take care of the bill directly with the hotel. 

 

We don't expect you to know at the time of booking whether you will need delivery of 

your items or not. We do however ask that you let us know 1 month before your event 

so we have an available courier. Unfortunately, anything less than 1 month and we 

can't guarantee this service. 
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DO YOU OFFER SET-UP AND/OR TAKE-DOWN OF MY RENTAL ITEMS?  

 

We certainly do!  Let us know 1-2 months before your event should you need this service 

so that we can have a coordinator available for your date. 

 

Base Rate: $20, plus      Example:  

Set-Up: $5 per table      20 Tables to Set-Up  

Take-Down: $4 per table     $20 + 20($5) = $120 

Note: All tables and linens should be set up and ready before we arrive. We set up 

ONLY the items you have requested and reserved through us.  

 

If you should need extra hands with other items such as dinnerware and floral 

placement, just ask!  We can send you a quote for extra services. 

 

WHEN IS MY FINAL PAYMENT DUE?  

 

One month before your event, you will receive a friendly reminder to confirm the pick-

up and/or delivery details. The remainder of your bill will be due two weeks before your 

event date. There will be a $5 late fee for each day there is no payment leading up to 

the event date. 

 

AM I ABLE TO PAY FOR MY RENTALS AFTER THE EVENT?  

 

No. We are unable to allow any rentals to leave unless all final payments have been 

paid in full by the time of pick-up. 

 

IS THERE A FEE FOR RETURNING MY RENTALS LATE?  

 

If all rental items are not returned on the agreed upon date, a $75 late fee per day will 

be assessed. 

If the items have not been returned within 3 days and we are unable to contact you, 

replacement fees will be assessed and the credit card on file will be charged. 
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DO YOU HAVE A STORE FRONT?  

 

No, we do not have a physical location. We are primarily web-based, however, we are 

happy to set up an appointment if you would like to see the items in person.  

 

 cancellation or changes 
 

WHAT HAPPENS IF I NEED TO CANCEL MY BOOKING COMPLETELY?  

 

You may cancel your reservation up to 30 days before your event date to avoid any 

cancellation fees. If you should need to cancel within the 30 days, we charge 20% of 

the remainder of the bill.  

Note: The 50% deposit you made when booking is, however, non-refundable regardless. 

Unfortunately, we cannot provide refunds due to inclement weather or for any items 

reserved, but unused. We also can't offer credits for cancellations of events. 

 

I NEED TO MAKE CHANGES TO MY RESERVATION. HOW DOES THAT WORK?  

 

We understand that when booking so early you can run into some situations where 

there may be some design or quantity changes. 

DATE CHANGE: 

You have up to 75 days before your reserved event date to request a date change. 

We will do our best to accommodate your request, but we cannot guarantee all items 

will be available for the new date. The original deposit will transfer over to the new date 

and if necessary, we will do our best to find substitutions for an equal exchange. 

Any date changes requested within 75 days before the event date will forfeit the 

deposit, unless those items are rented and replace any loss we would otherwise endure 

for that date. A new deposit will need to be made on the new date until further notice 

on those rental items. 
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ADDING ITEMS: 

If you are looking to add more items for your event, we are happy to make these 

changes for you at any point up to the day of your event. Please keep in mind it is 

completely based on availability so the sooner you know, the better chance we have it 

in stock. In order to add any new items, a separate rental agreement will be created 

and an additional 50% non-refundable deposit will be required to book these items. If 

you are within 2 weeks of your event, the full payment will be required. 

SUBSTITUTIONS OR REDUCTIONS: 

If you wish to cancel a portion of your rentals, or make substitutions, we do allow MINOR 

adjustments up to 30 days before the event date. Substitutions are subject to 

availability. 

 

-Reduction amount is less than 10% of the rental bill – No Penalty 

-Reduction amount is more than 10% of the rental bill – Subject to a 50% penalty on the 

total rental rate of the cancelled item(s) 

 

 renter’s responsibility 
 

WHAT CAN I EXPECT AT PICK-UP/DELIVERY?  

 

At pick-up or delivery, carefully review your packing slip as you are agreeing that all 

items are present and in good condition once you have signed and have taken them 

into your possession. 

 

All of our rentals will come securely packed and labeled in lid-locking bins. You will 

receive a full product list of what came in that bin and how it is expected to be 

returned to avoid any items becoming damaged or broken. This will also ensure that 

you know of any missing items right away. We suggest unwrapping all items and 

placing the packing supplies back into the same bins. You'll thank us later when re-

packing! We appreciate your help in returning them as they were received. 
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Please plan accordingly when picking up and dropping off the rental items. There will 

most likely be many bins and/or bulky items so larger vehicles are encouraged. All loose 

items are to be transported in the enclosed portion of the vehicle. Do NOT transport 

items, including bins, in vehicles with open areas if there is any rain or snow expected, or 

leave them unattended overnight.  

Note: It is important to make sure other individuals helping with the event handle all 

items with care to avoid any replacement fees. 

 

WHAT IS MY RESPONSIBILITY AS A RENTER?  

 

From the moment you take your rentals, you are responsible for the contents within. We 

suggest keeping them in a secure place, handling with care, and protecting them from 

outside elements.  

 

You are responsible for all damaged and missing items. This also includes missing 

equipment such as bins, crates, and packing supplies. See the Damage Deposit section 

for more information. You may also refer to our replacement product sheet for 

complete prices. 

 

DO I NEED TO CLEAN OR LAUNDER MY RENTED ITEMS BEFORE RETURNING THEM?  

 

No, you do not! That's what makes renting so amazing. Simply remove all linens from 

tables, gently shake them free of debris, make sure they are dry, and pack them in the 

bins provided.  

Please note you are responsible for the replacement of linens that are beyond cleaning 

or repair because of spilled candle wax, burns, rips, and tears. 

For all other items, please re-pack them with their proper packing supplies provided 

and we will do any cleaning necessary.  
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 the table 
 

DOES THE PRICE CHANGE IF I DON'T NEED EVERYTHING OFFERED IN THE  

$25/$40 TABLE?  

 

The $25 and $40 table is a fixed price. It is not affected by discluding any items that are 

not needed. You may of course choose to use those items in other ways around your 

event or simply make a note of any item(s) you will not need included on your 

worksheet.  The rate will remain the same. 

 

WHAT IF I WOULD LIKE TO ADD ANYTHING TO THE TABLE THAT IS NOT ORIGINALLY 

INCLUDED?  

 

If you need any additional items to complete your desired table, please refer to the 

design worksheet for additional prices. 

 

DO YOU OFFER CUSTOM DESIGNS? 

We sure do!  We understand that it’s possible to like a little bit of this, and a little bit of 

that.  So after reviewing our entire design collection, jot down the specific pieces you 

would like to include on your custom table setting.  Let us know your budget and we’ll 

send you a personal quote. 

 

HOW CAN I TELL IF MY COLOR CHOICES WILL LOOK GOOD TOGETHER?  

 

After you have filled out the design worksheet according to your style and colors, send 

it to us and we'll respond within 2-3 days with photos showcasing your choices. We will 

also include alternative styles for added inspiration in case the vision didn't come out 

just right. 

We also offer free consultations by appointment only if you would prefer to see 

everything in person and play around with some ideas. Get in touch with us to set up a 

time! 

 



9 
 

AM I GUARANTEED TO HAVE EXACTLY THE ITEMS I'VE REQUESTED?  

 

We'd love to say yes, but unfortunately due to unforeseen situations such as breakage, 

we may not be able to fulfill the exact reservation. We will, however, make every 

possible attempt to substitute the item with another of similar quality, look, and value. 


